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School Communications

1 04 Responses 0445 Average time to complete ACtive Status

1. Please select the Year group your child/children is/are in

® ursery 21 25
. Reception 14 ”
® Year1 19

® ver2 15 13
® Year3 20 i
. Year 4 14

® vears 16 5
® Year6 21 0

2. School communicates effectively with parents

@ Sstrongly agree 35 ‘
® Agree 57 ‘
@ Disagree 10
. Strongly disagree 2

3. Are you happy with the volume of communication you receive from school?

® Ve 88
® No 16

4. If no to question 3, what could we change?

Latest Responses

100 wer

Responses No
"l said yes to question 3. "

O Update
7 respondents (7%) answered teacher for this question.
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5. Which is your preferred method of communication?

. Headteachers newsletter 4 70
® Website 0 60
@ Phone 7 50
. Email 6 40
® Twitter 0 30
. Parentmail 63 20
. Seesaw 19 10
. Facebook 5 0 [ - -

6. How often would you like to receive a headteacher's newsletter?

. Weekly 61
@ rortnightly 34
. Seasonal 9
. Never 0

7. 6. Does the school give adequate notice for events?

® Yo 89
® No 15

8. Which are your preferred ways of communicating with the school when you wish to pass on a message?

@ Emailing the school office 4

@ telephone 55
. Parentmail 23
. In person 22

9. I know who to contact if | have a question concerning my child.

® Yo 98
® No 6

10. | am able to communicate a question or concern about my child with ease.

® strongly agree 44
. Agree 51
@ Disagree 8
@ strongly disagree 1
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11. My questions or communications are normally acknowledged and responded to

@ Within a day 60
@ Between 1-2 days 32
. Longer 12

12. 1 am happy with the response times to my communications

@ strongly agree 36
. Agree 56
. Disagree 1
@ strongly disagree 1

13. If you disagree what makes it difficult?

Latest Responses

101 wer

Responses No

"I don't disagree? "

O Update
9 respondents (9%) answered response for this question.
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14. Which method of reminders (e.g. for dress up days, trips) do you find most effective?

@ Parentmail 92 \
@ Verbal reminders by your child 1

. Letters 11
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15. How would you rate our website out of 5?

35
30
25
4.05 :
Average Rating .5
10
5

o men N

1 2 3 4 5

16. How would you rate our Facebook page out of 5?

20
4.11 =
Average Rating 20
15
10
5

» I

1 2 3 4 5

17. How would you rate Seesaw out of 5?

40
35
30
4.35 2
Average Rating 20
15
10
R
’ 1 2 3 4 5
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18. What could we do to improve our methods the communication?

Latest Responses

102 wer

Responses
"I'll have a think about it. "

O Update

12 respondents (12%) answered seesaw for this question.
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"Keep doing what you are doing, keep it smart, simple and call out the action...
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